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Senator Siewert asked: 
 
1. Is the NDIA involved in implementing the Government's efficiency dividend?  

 
2. If so, what is the NDIA doing to implement this? 
 
Answer: 
 
1. Yes. 

 
2. The National Disability Insurance Agency (NDIA) has commissioned independent 

reviews of its operations and capability. As a result, the NDIA is implementing 
refinements to its operating model to improve efficiency in the processing of participant 
access requests and to manage overall sustainability of the National Disability Insurance 
Scheme. 
 
Payments to participants are not subject to the efficiency dividend. 
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